
Online Performances and Events

Streamed and live-streamed events

● Will the performance have live captioning (preferred) for people who are deaf or

hard of hearing, or can the captions be created and synced up for later

streaming?

● Will you provide sign language interpretation in American Sign Language (ASL)?

Many platforms allow sign language interpretation alongside the performance or

discussion.

● Will the performance include visual or audio description for people with vision

disabilities? Audio or visual description is a narration of the visual images in film,

television, theater, and other performances.

Virtual exhibitions and collections

● Will all images include alternative text for people who are blind or have low vision

that use screen-reading software? Alternative text (also called “alt text” or

“alt-tags”) is a visual description of an image that can be added using image

formatting tools to describe the image for screen-reading software users. Social

media platforms also allow users to add alt text to their images before they are

posted.

● Ensure videos are captioned and consider adding audio/visual description.

Videoconferencing & webinars

● Will the webinar be live captioned?

○ Note: Since webinars provide a platform for people to ask questions and

interact with the speakers in real time, live captions allow people who are

deaf or hard of hearing to participate in real time, so it’s best to include

captioning to the live webinar rather than adding captions in

post-production. Captioning also provides a transcript of the event that can

be useful for everyone, including those who join the live event late.

● Are presenters making their visual material accessible? Be sure to:

http://www.acb.org/adp/ad.html#what


○ Use text that is high-contrast and in a large, legible font, such as Arial,

Calibri, or Times New Roman. Avoid 

https://webaim.org/resources/contrastchecker/


○ Tip: Attendees can “pin” the sign language interpreters so they are visible
throughout the presentation.

● Google Hangouts – Google Hangouts Meet Accessibility (automated captions, but
third-party vendor can be used)

● BlueJeans (automated captions, but third-party vendor can be used)


